
 
 
 
 
 

Date:         
Problem Reported By:  

Business/Organization Name:  
City/State:  

Telephone: (           ) 
Fax: (           ) 

 
 

PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
 
 

 
 
 

 
 

 

STREET LIGHT OUTAGE REPORT FORM 
E-mail to dukelighting@dukepower.com or fax to 1-800-329-4385 
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DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
 
 

DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
 
 

DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

NOTE:  If possible, please mark poles with brightly, colored tape.  Thank you! 
If you have questions, please contact Duke Power’s Customer Service Center at 1-800-653-5307. 
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PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
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DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
 
 

DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

PROBLEM DESCRIPTION (check one): 
!!!!  Out or cycling !!!!  Burning continuously 
!!!!  Damaged or other -- PLEASE EXPLAIN:   

LOCATION/ADDRESS OF STREET LIGHT (be specific):  
 
 

DETAILED DIRECTIONS FROM A MAJOR STREET OR INTERSECTION:  
 
 

NOTE:  If possible, please mark poles with brightly, colored tape.  Thank you! 
If you have questions, please contact Duke Power’s Customer Service Center at 1-800-653-5307. 
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